
Web-accessible or web-based software –  
which is right for you? 
 
 

VCK webCONNECT & VVK webCONNECT InfoKeeper 

Web accessible Web based 

Single-center database Centralized database 

Limited customization Fully customizable 
Investment and maintenance of web server 
and Internet connection 

Third-party (hosted) web server and 
Internet connection 

Firewall & security maintenance and expense Host-maintained firewall and security 

Non-redundant Redundant, providing DR backup 

Immediate, real-time access Immediate, real-time access 

Automated service requests 
Automated service requests & 
retention scheduling 

Search-and-query capabilities Search-and-query capabilities 

Browser-based reporting Online reporting with data download 
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